PR C . NONNIE HOOD PARENT RESOURCE CENTER

As addressed in the letter from the Executive Director and Board of Directors in
May, effective July 1, 2009, the changes below will be implemented regarding

family and service provider visits. Thank you for your anticipated understanding

and support.

There is an admission fee charged at the door to use the play center. There are

several options that families and service providers have to choose from:

Visit Packages Amount Per Payment Options
Family/Service
Provider
Single Visit S1 cash
10 Visits S10 cash, credit, check*
33 Visits S30 cash, credit, check*
Unlimited Year S150 cash, credit, check*

FAQ:

*There will be a 530 fee for all returned checks.

There is also a scholarship program available if your family is experiencing a hardship. Please
see a staff member for more details. There is a scholarship application that must be completed
and you will be contacted within 30 days of submitting your application regarding the decision.
If you wish to play while you have a pending application, the fee schedule above will apply.
The same fee schedule applies for caseworkers, occupational therapists, speech therapists, and
other individuals that are visiting in a professional capacity. If any professional/organization
wishes to pay the admission fee for the family being serviced or vice versa, that is to be
arranged between the professional and family, regardless of the arrangements made, any
service visits are $2 per visit total. The service providers do have the option of purchasing an
additional unlimited pass to cover an entire caseload for one year.

If you have purchased a $30 friends pass since April 1, 2009, your family will receive 10 free
visits in gratitude for your donation.

If you are court mandated to have supervised visitations at the PRC, you will be granted free
admission only for the court-ordered visits that are supervised by PRC staff. All other visits will
be charged the admission fee, per the above chart.

If you have any further questions or concerns, please speak to a staff member.




